
 Due to the complexity of health coverage, facilitators prefer to correspond by phone.  

 
COVID-19 Warning: 

While facilitators work from home, please refrain from using mail or fax to reach them. 

http://hr.ucdavis.edu/hcf  

Mailing address: 
UC Davis Health Care Facilitator Program 
260 Cousteau Place, Suite 150 
Davis, CA  95618-5497 
Fax: (530) 752-1993 

Guerren Solbach, Health Care Facilitator 
(530) 752-4264 

gpsolbach@ucdavis.edu 

Normal office hours: 7:00 a.m.–4:00 p.m. 

Erika Castillo, Health Care Facilitator Assistant 

(530) 752-7840 

ecastillo@ucdavis.edu 

Normal office hours: 7:30 a.m.–4:00 p.m. 

Serving UC Davis and UC Davis Health employees, retirees, and survivors since 2002. 



WHOM TO CALL? 

RETIREES 
Questions about: 
UC pension, tax withholding or 
tax statements? 

  UC Retirement Administration   
Service Center 
800-888-UCOP (8267) 
ucnet.universityofcalifornia.edu 

EMPLOYEES 

EMPLOYEES + 
RETIREES 

Questions about: 
Insurance eligibility or premiums? 

Questions about: 
flexible spending accounts? 

Questions about: 
disability leave? 

Questions about: 
retirement or pension? 

Questions about: 
UC’s Retirement Savings Program 
403(b), DCP or 457(b) Plans? 

Problems with your health plan 
that you can’t resolve on your own? 

Questions about: 
Medicare and UC medical plans? 

Need a detailed comparison of 
your options because of a health 
condition? 

Employee Benefits:  530-752-1774 
hr.ucdavis.edu/benefits 
benefits@ucdavis.edu 
 UC Davis employees 
 School of Medicine academics 
 
Employee Benefits:  916-734-8099 
 UC Davis Health employees 
 School of Medicine staff 

 
866-682-7787 
netbenefits.com 

  UC Retirement Administration   
Service Center 
800-888-UCOP (8267) 
ucnet.universityofcalifornia.edu 
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